@ OACRM.TECH

OACRM.TECH

TAI LIEU TRAINING SALE

Chatbot + CRM — Nén tang ban hang da
kénh

Tai liéu dai dién nén tdng OACRM — khdng gan thuong hiéu khach hang cu thé.
Hai séan pham cét 16i: Chatbot (ti€p lead 24/7) va CRM (gom lead, chét, follow).

Nén tang https://oacrm.tech

Demo Chatbot https://chatbot.oacrm.tech

Catalogue chatbot.oacrm.tech/OACRM-TECH-Product-Catalogue.pdf
Support support@oacrm.tech

Dai twang Sale - CSKH - Trudng nhém - Onboarding ndi bd

Phién ban 2.0 — OACRM generic - 09/2026

Pham vi: Tai liéu nay dung dé train doi Sale hi€u san phdm OACRM, demo thuyét phuc va van
hanh hop thw CRM. Khi trién khai cho khach cu thé, chi thay URL tenant / kich ban nganh — khéng
dGi khung quy trinh.
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@ OACRM.TECH

Muc luc

01. Muc tiéu sau khoa training

02. Ban d6 san phdm OACRM (Chatbot + CRM)
03. Kién truc luong: Khach - Bot - CRM - Sale
04. Chatbot + CRM két néi thé nao

05. Phan vai: Bot - Sale - Admin

06. San phdm Chatbot — tinh nang & cach noi
07. San phdm CRM — hdp thu, nhéan, pipeline
08. Uu tién lead PO —» P3 & vong ddi hoi thoai
09. Quy trinh Sale 7 budc + bao gia

10. Script néi - Demo - FAQ - T chdi

11. Checklist ca truc & thé nhac ban

12. Bai ki€m tra nhanh (10 cau)

Cach dung: Lan dau doc toan bd (~45 phut). Sau dé dung nhu s6 tay: mé ding muc khi gap khach /
khi vao ca.
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@ OACRM.TECH

1. Muc tiéu sau khoa training

Sau khi hoc xong, Sale / CSKH phai ty lam dudc:

« Giai thich OACRM bang 1 cau: nén tang Chatbot + CRM gan Page Facebook / Zalo.
* Phan biét ré 2 san phdm va cach ching dong bd lead realtime.

» Demo chatbot.oacrm.tech trong 3-5 phut (héi gia — xin SBT - chi CRM).

» Bao dung 1 goi (Basic / Premium / Enterprise) va tinh ROl don gian.

« M& Hop thu CRM, loc kénh, gan nhan, uu tién PO trudc.

» Tra 10i theo cu trac: Chao + dung cau hdi + gia tri ngan + CTA.

« Follow dung nhip, cap nhat nhan / don sau méi cudc goi.

Dinh hudng: KPI Sale khong phai «tra I6i nhiéu tin», ma la: lead — ¢6 SDT / lich hen — chét don.
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@ OACRM.TECH

2. Ban do6 san pham OACRM (Chatbot + CRM)

OACRM.TECH la nén tang ban hang da kénh. Khach mua goi chatbot la c6 CRM quan ly lead — hai

san pham cung hé, khéng ban rdi nhu cong cu chat riéng Ié.

[ OACRM — N&n tang 2 san phdm: Chatbot + CRM

NEN TANG OACRM.TECH

SAN PHAM 1 — CHATBOT

+ Inbox Facebook / Zalo 24/7
« Tra Igi theo kich ban shop
« Catalog anh + xin SBT

» Tag tu ddng theo hanh vi

+ Al Deep Learning (Premium+)

Demo: chatbot.oacrm.tech

« Studio soan prompt — khong code

SAN PHAM 2 — CRM

dong ba

« Hép thu gom lead tir bot

* Pipeline / nhan giai doan

+ H5 sd khach + lich st chat
» Bon hang & phén cdng sale
» Béo céo KPI / xudt CSV

+ Sale goi chét — khéng Ian inbox

Lead néng — goi trong SLA

Hinh 1 — Hai san pham c6t I6i trén nén ting OACRM

2.1. M6t cau cho khach

«Bot tra |6i inbox 24/7 — chao, tv van gia, gt anh, xin s6. Lead vao CRM — sale chi goi khach da

san sang mua.»

2.2. Khdéng phai

« ChatGPT cam page (tra 16i lung tung, khdng CRM).

« App chat / Zalo OA thuan — thi€u pipeline lead chuan.

* Phan mém ké& toan / ERP.

* Bot goi dién thay sale.
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@ OACRM.TECH

3. Kién truc luong: Khach — Bot -~ CRM - Sale

[ Ludng kién tric: Khach — Chatbot — CRM — Sale J

Sale / CSKH

* Facebook * Tra l&i 24/7 * Lead card * Goi lead néng
* Zalo * Xin SBT * Pipeline + Chét dan

* Web form « Gan tag * Lich sir chat * Follow-up

+ Goi dién * Gri catalog * Bon hang * Bao cao

« Lich hen
+ Ban chét
* CSKH

* Upsell

Nguyén tac vang
Chatbot loc & nuéi lead 24/7 — CRM gom lead ¢6 SBT /tag —~ Sale chi goi ngudi sdn sang mua.

Bot khdng thay Sale. Sale khéng [&n 100 tin tham khao — mé& CRM, goi lead néng trudc.

Hinh 2 — Ludng kién trdc end-to-end

3.1. Y nghia tirng tang
* Khach: comment / Messenger / Zalo / form web / goi hotline.
« Chatbot: tra |di theo kich ban shop soan, xin SDT, gan tag.
* CRM: lead card, lich st chat, pipeline, don, bao cao.
« Sale: goi lead néng, chét, follow, cap nhat trang thai.

Meo Sale: Khi demo: chi 1 luéng nay trén gidy/dién thoai — khach hinh dung ngay «bot loc, sale
chot».
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@ OACRM.TECH
4. Chatbot + CRM két ndi thé nao

Moi su kién chatbot quan trong duoc dong bd tu ddng sang CRM — Sale khong copy SDT thu cong.

[ Chatbot <~ CRM két ndi thé nao? J

Chatbot ghi nhan CRM hién thi cho Sale

Tin nh&n / comment

— Hoi thoai mdi

Khéch gé SBT

— Trich xudt s§

Hai gia / dan do

— G&n tag hanh vi

Xin gap nguoi
— Handoff Sale

Chét trén chat

- Cd lead nong

DONG BO
TU BONG

realtime

khéng copy tay

Hop thu
~ 1hdithoai / 1 khach

Lead card
— Tén - SBT - nguodn - tag

Pipeline
~ Méi — Hai gia —~ Chét

Lich str

- Toan ba chat bot + sale

Bon / Task

— Goi - hen - follow

Hinh 3 — Ddng bo su kién Chatbot -~ CRM

4.1. Nhitng gi Sale thay ngay trén CRM

* Hop thu: danh sach hoi thoai theo kénh (Facebook / Zalo / Tat ca).
« Lead card: tén, SDT nhat dugc, nguon, tag hanh vi.

* Lich s chat day du (bot + tin sale).

« Don / task khi khach chét hodc dat lich tir web.

L&i thudng gép: Néu list tréng nhung Facebook van co sé hoi thoai — chuyén bd loc sang « T4t ca
kénh» hoac «Facebook».
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@ OACRM.TECH

5. Phan vai: Bot - Sale - Admin

[ Phan vai: Bot - Sale - Chu shop / Admin J
CHATBOT SALE / CSKH CHU SHOP / ADMIN
+ Tré 13i inbox/comment 24/7 v Goi lead néng theo SLA v Soan / duyét prompt
+ G gia / anh catalog + Chét dan / lich hen v Upload giéa & anh
v Xin & nhat SDT V¥ Xur Iy khigu nai v Review Chat thir
+ Gan tag hanh vi v Follow ding nhip « Xem bao cao KPI
+ Ghi lead vao CRM v Céap nhat nhan & dan + Phan quyén sale
. S A vy . vy

Hinh 4 — Phan vai van hanh

Nh& cau nay: Quy téc vang: «Bot loc inbox — khéng thay sale.» Noi vay véi moi khach khi pitch.
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@ OACRM.TECH

6. San pham Chatbot — tinh nang & cach noi

6.1. Tam diém ban

Inbox bot Tra 10i Messenger/Zalo 24/7 theo kich ban.

Tra comment Kéo khach tir comment vao inbox (Enterprise).
Catalog anh GUi anh SKU / bang gia khi hdi «xem hangy.
Nhat SBT Trich tén + s6 - ghi CRM ngay.

Tag tu déng Héi gia - Lead nong - Dan do - Chét...

Thong ké Hoi thoai, lead/ngay, ty I& phan hoi (Premium+).
Al Deep Learning Goi y cai thién prompt tir chat that (Premium+).
Dang bai ty dong Lén lich néi dung page (Enterprise).

6.2. Ba goi nha thudc

499.000d/th/page 699.000d/th/page 799.000d/th/page

Inbox bot Inbox + théng ké + Al Full + auto post/comment + Ul riéng
Cam két 6 thang - 1 géi = 1 page - Default d& xuat: Premium.

6.3. Pain points dé chét
« Tré tra 16i t6i / cudi tuan - mét khach ads.
* Tra |0i Iéch gia gilta nhan vién.
« SPT khach nhan bi tréi trong inbox.
« Sale mét vi 80% tin «hoi tham khdo».
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7. San phdm CRM — hop thu, nhan, pipeline

CRM la noi Sale lam viéc hang ngay: doc tin, tra 10i, gan nhan, tao don, xem bao céo. Khéng can [an
toan bd inbox — loc theo tag / vu tién.

[ Phéu Sale trén CRM — nhan giai doan J

Hai gia
Quan tam SP

Lead néng
D4 ¢ SBT
Hen / Chat
[> yét
D3 chét
Co don
Tam ding
Follow sau

Hinh 5 — Phéu nhan giai doan trén CRM

7.1. Ba c6t Hop thu
* Trai: danh sach hdi thoai + bo loc (Chua doc / kénh / nhan).
« Gilra: n6i dung chat + 6 soan tin (Enter gtti - Shift+Enter xu6ng dong).
« Phai: h6 so khach nhanh (SPT, tag, ghi chu).

7.2. Quy tac gan nhan
1. Mé hdi thoai - biéu twgng nhan — chon / bo chon.
2. Sau moi cudc goi: cap nhat nhan trong < 1 phut.
3. Khéng dé€ treo «Hen / Chot» khi khach da hay.
7.3. Khach hang - Bon - Bao cao
« Khach hang: bang lead theo ky / kénh; bAm dong nhay vé hoi thoai.

 Dan hang: tao khi chét miéng / hotline; trang thai Chd — Dang x& ly - Hoan tat / Huy.
« Bao cdo (3 phat dau ca): lead nong chua goi? don chd? ty 1é chét theo kénh?
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8. Uu tién lead & vong ddi hdi thoai

PO Lead néng / hen / khiéu nai / «cdn chd hém nay» Ngay trong ca
P1 Hoi gia + da dé SPT / xin bang gia <1 gio
P2 Hoi dia chi, gio ma ctra, thong tin chung Trong ca
P3 Tam ding / d€ sau Follow dung hen
[ Vong dai 1 hdi thoai trén Hop thu CRM J
r ™ - ™ ' ™
0 Chon tin e Poc nglt canh o Xem nhan
Chura doc / PO — 5-10 tin gan — Giai doan hién tai
. iy p A . vy
r ™ - ™ ' ™
° Tra l&i e Céap nhat e Follow
Chéao + duing héi + CTA — Nh&n / ghi chti / don — Bung nhip da hen
. vy p A A iy

Hinh 6 — Chu trinh x& ly 1 hoi thoai
8.1. C4u truc 1 tin chuan

«Da em chao anh/chi, cdm on anh/chi da quan tam a. [Tra I6i ding cau héi 1-2 cau]. [1 cau gia tri
ngan]. Anh/chi thuan [CTA: d& ST / chon khung / xem demo] giiip em nhé?»
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9. Quy trinh Sale 7 budc + bao gia

Quy trinh Sale 7 budc (A — Z)

Qualify

Page FB? Inbox/ngay?
Ads?

Pain

Tré tra 1517
Mt SBT?

Pitch 30s

Bot 24/7 +
CRM * xin 58

Demo

chatbot_oacrm tech

Béo gia

1g0i —
Premium default

Tir chdi

ROI / PDF
/ hen 2 ngay

Chét

Form - chuyén

Uu tién lead trong ca (P0Q — P3)

PO: Lead nong / hen / khigu nai (ngay) P1: Hdi gia + SDT (£1gid) - P2 Héi chung (trong ca) - P3: Tam dimg (ding hen follow)

Hinh 7 — Quy trinh Sale A - Z

9.1. 10 cau hdi qualify (trudc demo)

» Co Page Facebook / kénh Zalo ban hang khong?
* Inbox khoang bao nhiéu tin/ngay?

» C6 chay ads khong?

« Ai dang tra 1Gi inbox? May ngudi?

« T&i/cudi tuan cé hay bo sot khach?

+ Khéach c6 hay nhan SBT trén inbox khéng?

» Team sale may ngudi? C6 CRM chua?

» Dang dung tool/bot nao khac?

» Ngan sach du kién (= 499k/thang)?

« Ai la ngudi quyét dinh mua?

9.2. Cau chot ROI

«699k/thang = 23k/ngay — ré hon 1 ly ca phé dé khong mét khach ads luc 11h dém. Mat 1 don trung
binh la da hoa von thang.»
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10. Script - Demo - FAQ - TU chdi

10.1. Script 30 giay

«OACRM giup Page tra 16i inbox 24/7. Bot chao, tv van gia, xin s6 — sale goi ngudi da dé SDT.

Anh/chi c6 2 phut em demo trén dién thoai duoc khéng a?»

10.2. Demo 5 phut

1. M@ https://chatbot.oacrm.tech trén dién thoai.

2. Chon nganh gan shop khach.

3. G&: «hoi gia» / «xem hang» / mét SDT mau.

4. Chi bot tra |6i + glti anh + xin sé.

5. Gii thich: page that gan inbox khach; lead vao CRM.
10.3. FAQ ngéan
«Bot cé thay nhan vién?» — Khéng. Bot tra I16i cau lap, xin SDT. Sale goi chét.
«Khac ChatGPT?» — ChatGPT tra 16i ngau nhién. OACRM theo kich ban shop + CRM.
«Bao 1au chay dugc?» — Gan page + prompt: 1-2 ngay lam viéc.
«Cam két doanh s8?» — Khéng. Cam két uptime bot + hé trg ky thuat.

«Stra prompt mét phi?» — Khach tu stra khdng gidi han trén Studio.

10.4. X ly t&r choi
« Pat -» ROl so vai 1 NV ca t6i.
* Suy nghi — guri catalogue PDF + demo link, hen 2 ngay.
« C6 agency - tu chl prompt, sira ngay khéng chd agency.
* Thir free » demo chatbot.oacrm.tech khéng can gan page.
« D& thang sau -~ mbi ngay tré = méat khach ads téi.

10.5. Bung ndi

* «Bot thay hét nhan vién» - «Cam két doanh s6 +50%» - «La ChatGPT» - «Free mai»
xongy.
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11. Checklist ca truc & thé nhac ban

11.1. Dau ca (10-15 phut)

o Pang nhap CRM bang tai khoan ctia minh

0 Kiém tra bot kénh dang hoat déng (16i - bao QL)
0 Loc Chua doc + Lead nong / Hen

o Xem KPI / don chd xac nhan

o Nhan ban giao ca trudc (PO con md)

11.2. Trong ca

0 Tra 16i theo PO - P1 - P2
o Méi tin c6 CTA

0 Goi lead nong trong SLA

0 Cap nhat nhan / don sau mdi cudc goi

11.3. Cudi ca
o Khoéng con PO treo

0 Ghi ban giao: lead nong + viéc can lam

o Dang xuat may chung

1) OACRM = Chatbot + CRM — bot loc, sale chot
2) PO trudc: lead néng / hen / khi€u nai

3) Tin = chao + dlung cau héi + CTA

4) Sau goi — cap nhat nhan + don < 1 phut

8) Support: support@oacrm.tech - oacrm.tech
9) Cudi ca: checklist + ban giao + dang xuat

5) Demo: chatbot.oacrm.tech - Gai default: Premium 699k
6) Bot Iéch - Chat thr + bao Quan ly (kem cau hai/tra |5i)
7) Catalogue: chatbot.oacrm.tech/OACRM-TECH-Product-Catalogue.pdf
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12. Bai kiém tra nhanh (10 céu)

Sale tu lam hoac QL chdm miéng. Dap an goi y & cudi muc.

1. OACRM goém may san pham c6t 16i? Do la gi?

. M6t cau pitch OACRM vdéi khach la gi?

. Chatbot va CRM két néi bang cach nao — copy tay hay déng bd?
. Géi nao nén dé xuat mac dinh? Gia/thang?

. PO gébm nhitng lead nao?

. C4u trac 1 tin tra 16i chuén co6 nhitng phan gi?

. Khi list tréng nhung Facebook con hoi thoai — lam gi?

. Bot tra I6i sai — Sale lam gi?

© o0 N oo o A w DN

. KPI Sale dung la gi (khéng phai «tra 10i nhiéu tin»)?

10. Link demo chatbot chinh thic?

Dap angaiy

* 1) Hai: Chatbot + CRM

« 2) Bot 24/7 chao-tu van—xin s6; CRM dé sale goi lead san sang
+ 3) Bong bod realtime (SPT, tag, hdi thoai)

* 4) Premium — 699.000d/thang/page

« 5) Lead néng / hen / khi€u nai / can x ly ngay

+ 6) Chao + dung cau hdi + gia tri ngan + CTA

« 7) DGi bo loc «Téat ca kénh» hodc «Facebook»

+ 8) Chat thr + bdo Quén ly kém cau hai/tra 16i — khéng dé 16i hé théng vdi khach
* 9) Lead -~ SDT/hen — chét don

+ 10) https://chatbot.oacrm.tech

Loi két

Chatbot gilp ti€p lead 24/7; CRM gitp Sale nhin dung uu tién; Sale quyét dinh trai nghiém chét don.
Tuan dau luyén 3 viéc: (1) pitch 30s + demo 5 phut, (2) uu tién PO dung, (3) mi tin cé CTA va nhan ludn
cap nhat.

— Heét tai liéu Training OACRM v2.0 — Chatbot & CRM —
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