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THIET KE HE THONG
CHATBOT BAN HANG

cho mo hinh Fitness & Wellness cao céap

Hi€éu dung nhu cau - Tu van dung giai phap
L3y lead chat luvgng - Tang ty 1é chot

Pham vi: Private Gym 1:1 - Yoga / Pilates / May tap / Healing
N6i dung: ludng tu van - kién trdc Al - hé théng hinh anh - luéng thanh toan
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Muc dich tai liéu

support@oacrm.tech

Tai liéu trinh bay phuong an thiét k&€ hé théng chatbot ban hang danh cho mé hinh phong tap cao cép
van hanh song song hai nhom san phdm: Private Gym 1:1 va Wellness (Yoga, Pilates, may tap,
Healing). N&i dung dudc xay dung trén nguyén tac chatbot khéng dong vai trd tra 16i cau hdi thudng
gap, ma déng vai tro mét tang tu van cé cau tridc: xac dinh nhu cau, khai thac van dé, dinh huwéng san

pham, xay dung gia tri va chuyén giao khach hang cho ddi ngli ban hang.

Nguyén tac chi phdi toan b thiét k&

Chatbot khéng t6i wu s6 luong s6 dién thoai thu duoc, ma t6i wu s6 lwgng khach hang thuc su dén phong va mua
gdbi. Moi budc trong luéng hoi thoai déu phai phuc vu muc tiéu nay; budc nao khong lam téang chat lugng lead thi

dugc loai bd.

Cau trdc tai liéu

| Nén tang khach hang va dinh vi hai san phadm

I Thiét k& ludng tu’ van sau budc va kich ban mau
1] Kién triic Al: message key, state, response guard
IV Hé théng hinh anh va thu vién visual

Vv Ludng thanh toan, onboarding va quan tri lead

Cach st dung

Ca sd dé phan ludng hoi thoai

Ban giao cho dbi néi dung / van hanh
Ban giao cho dbi ky thuat

Ban giao cho doi thiét ké

Ban giao cho van hanh va CRM

Tai liéu duoc bién soan dé co thé trién khai truc ti€p. Cac doan hdi thoai in trong khung trdng 1a kich ban mau, ¢
thé s dung nguyén van hoac diéu chinh theo giong diéu thuong hiéu. Cac so dd mo ta logic bat budc clia hé

théng. Céac bang cau hinh mé ta di? liéu can khai bao trong nén tang quan tri.

Phan dung ngay
 Kich ban hdi thoai theo tirng budc
» B6 cau hoi phan loai nhu cau
« Ba mau I6i md&i dé lai s6 dién thoai

+ Bang phan cép lead va quy tac xt ly

Phan can cau hinh
Bang gia va chinh sach theo tirng don vi
Thong tin thanh toan |4y tir hé théng
Thu vién hinh anh theo thuong hiéu
Ngudng di€m phan loai san pham

Tai liéu lvu hanh cho déi tac — khong phé bién ra ngoai pham vi du an
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PHAN |

Nén tang khach hang

Hai nhom san pham tuong (ng hai tam ly mua hoan toan khac nhau. Viéc phan luong dung tir dau quyét
dinh toan bd hiéu qua clia cac budc sau.

01 Hai hanh trinh khach hang can tach riéng
02 Sai [am ph& bién khién lead bi dot

03 S d6 téng quan ludng tu van

Tai liéu luu hanh cho d6i tdc — khdng phd bién ra ngoai pham vi dy an 3
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1. Hai hanh trinh khach hang can tach riéng

Sai lam gdc clia phan 16n chatbot phong tap la dung mét ludng hoi thoai chung cho moi san phdm. Trén thuc té,
khach quan tdm Private Gym va khach quan tam Wellness dén tir hai déng Iuc khac nhau, phan (*ng vdi hai loai

lap luan khac nhau va can hai cach bao gia khac nhau.

SAN PHAM A — PRIVATE GYM

1:1 Personal Training
* Giam md
» Tang co
+ Cai thién voc dang
 Tap 1:1 c6 huén luyén vién theo sat
» Khéng gian riéng tu
» Mong muén hiéu qua nhanh
+ Chua biét tap dang phuong phap
» Ting tap nhung khong hiéu qua
» Ngudi ban rén, it thdi gian

SAN PHAM B — WELLNESS
Yoga - Pilates - May tap - Healing
» Mong muén khoe hon
+ Giam cang thang
+ Cai thién dang
» Gian co, giam dau maéi
+ Dac thu ngdi van phong nhiéu
+ Uu tién van dong nhe
 Can khong gian dep, thu gian
* Khéng thich tap cudng doé nang
» Cham séc co thé 1au dai

Tam ly mua tuvong ’'ng

PRIVATE GYM
“Mtrc dau tu cao la chdp nhan dudc, nhung phai thay
hiéu qua rd rang va dudc cham soc riéng.”

WELLNESS
“Mong muén co thé khde, dep va dé& chiu hon, khéng
mudn bi ép vao mét chuong trinh tap nang.”

2. Sai [am phé bién khién lead bi dot

Tinh hudng thuwdng gap nhat trong hoi thoai quang céo:

KHACH “Phong minh gia bao nhiéu?”

CHATBOT

Vi sao cach tra 16i nay lam mat khach

“Gym bén em 15 triéu/nam, Yoga 12 triéu/nam a. Anh/chi d€ lai s6 dién thoai d€ dudc tv van.”

O thoi diém do khach hang chua cé di thong tin dé ra quyét dinh. Bdn cau hdi sau van chua duoc tra 16i:

+ Ban than phu hop véi san phdm nao?
« Vi sao can mua 6 thoi diém hién tai?

« MUrc gia cao dudgc cdu thanh tir dau?

K&t qua nhan dudc co twang xing véi muc tiéu ca nhan khoéng?

Con s6 duoc dua ra khi chua cé bdi canh sé& dugc khach so sanh véi mat bang gym phd théng va bi danh gia la

dat. Vi vay khong xin s6 dién thoai & budc nay.

3. So d6 téng quan ludng tu van

Chatbot khéng dat muc tiéu chét toan bd giao dich. Pham vi trach nhiém gém bén viéc: hiéu khach, dinh hudng

san pham, tao mong muén va thu thap théng tin lién hé.

Tai liéu lvu hanh cho déi tac — khong phé bién ra ngoai pham vi du an




support@oacrm.tech

OACRM.TECH - Chatbot Fitness & Wellness — Tai liéu tu van trién khai

KHACH VAO CHAT — tir quang c&o, fanpage, website

@ XAC DINH NHU CAU ® KHAM PHA VAN BE ® PHAN LOAI KHACH

Muc tiéu chinh vé co thé Diéu gi dang can trd khach Private Gym hoac Wellness

@ TU VAN GIA TR ® TAO LY DO PE GOI ® XIN SO BIEN THOAI
Giai thich vi sao phu hop Khach nhan dugc gi khi dé s6 Chuyén giao doi ban hang

DOI BAN HANG TIEP NHAN LEAD DA cO DAY bU BOI CANH

Bon viéc chatbot phai lam tot

HIEU KHACH DINH HUONG TAO MONG MUGN LAY THONG TIN

Muc tiéu va vén dé Chon dung san phdm Xay dung gia tri Chuyén giao c6 bdi canh

Pham vi trach nhiém clia chatbot
Chatbot khéng dat muc tiéu chét toan bd giao dich. So d6 day du clia toan bo ludng tw van, bao gém nhanh phan
d6i theo san phdm, co ché& phan loai lead va nhanh x ly khach chua quyét dinh, dudc trinh bay & trang cudi Phan

Tai liéu lvu hanh cho déi tac — khong phé bién ra ngoai pham vi du an
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PHAN 11

Thiét ké luéng tu van

Chi tiét tirng tang hoi thoai, kém kich ban mau co thé dua vao van hanh va cac quy tac x ly tinh hudng
kho.

01 Tang 1 — Xac dinh muc tiéu thay vi hdi mon tap
02 Tang 2 — Khai thac van dé dang can trd
03 Tang 3 — Phan loai khach theo diém s6
04 Tuw van theo vai chuyén gia

05 Ban két qua thay vi ban thiét bi

06 Neo gia tri trudc khi bao gia

07 Xy cau hdi vé gia

08 Tao ly do dé€ khach dé€ lai s6 dién thoai
09 Mé hinh xin s6 dién thoai hai budc

10 Kich ban hoan chinh cho hai san phdm
11 Phan cap lead thanh b&n nhom

12 Nhanh xt ly khach chua quyét dinh

13 Cong thirc téng quat va chi s can t6i wu

Tai liéu luu hanh cho d6i tdc — khdng phd bién ra ngoai pham vi dy an 6
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4. Tang 1 — Xac dinh muc tiéu thay vi hdi mon tap

Cau hoi ma dau khoéng nén 1a “Anh/chi mudn tap gi?”. Khach hang thuang chua biét mén tap nao phu hgp; cau
hoi nay day trach nhiém chan doan vé phia khach. Cau hoi dung 1a hoi theo muc tiéu, vi muc tiéu 1a yéu t6 quyét
dinh san pham.

CHATBOT “DE em tu van dung hon, hién tai anh/chi dang mudn cai thién diéu gi nhat?”

B6n luva chon tra 16i nhanh

Luwa chon clia khach Hudng san phdm tuwong Gng

@® Gidm md / thon gon Dinh hudéng Private Gym
® Tang co/ caéi thién voc dang DBinh huéng Private Gym
® Khée hon / gidam dau maéi DBinh hudng Wellness
@ Thu gian / can bang co thé Binh hudng Wellness

Pay la cau hoi quan trong nhét trong toan bo ludng. Muc tiéu quyét dinh san phdm; san pham quyét dinh cach
bao gia.

5. Tang 2 — Khai thac van dé dang can trd

Sau khi khach chon muc tiéu, chatbot khéng gidi thiéu san phdm ngay. Budc ti€p theo la xac dinh nguyén nhan
khi€n khach chua dat duwdc muc tiéu do. Day la dit liéu d&€ doi ban hang chét don.

KHACH “Giadm md& / thon gon”
KHONG “Bén em c6 Private Gym.”
NEN
NEN “Hién tai diéu gi khién anh/chi kho dat dugc voc dang mong muén nhat?”
Cac lva chon dua ra cho khach DU liéu thu dugc sau hai tang
» Khoéng co6 thdi gian Vi du mét ho so khach
* Tap nhung chua hiéu qua * Muc tiéu: giam mg
+ Khéng biét tap dung  Van dé: tap khong hiéu qua
» Kho duy tri » Nhu cau: can ngudi theo sat
+ An uéng kho kiém soat « Két luan: phu hop Private Gym 1:1
* Mudn co6 ngudi theo sat

6. Tang 3 — Phan loai khach theo di€ém so

Viéc phan ludng san phdm nén dua trén mot thang diém don gidn thay vi phan doan cdm tinh. Méi tin hiéu t
khach dugc cong diém vao mét trong hai nhém; nhém nao vuot ngudng sé dudc chon lam hudng tu van chinh.

Tai liéu lvu hanh cho déi tac — khong phé bién ra ngoai pham vi du an 7
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PRIVATE GYM SCORE WELLNESS SCORE

Mong mudn tang co +3 Giam cang thang

Mong mudn gidm md +3 Dau moi co thé +3
Mong mudn thay déi véc dang +3 Cai thién do linh hoat +3
Can huan luyén vién riéng +4 Uu tién van dong nhe nhang +4
Can khéng gian riéng +3 Quan tdm Yoga / Pilates +4
Dac thu coéng viéc ban rén +2 Mong mudn thu gian +3
Tuwng tap nhung khéng hiéu qua +2 Khéng thich tap nang +4

Quy tac ap dung

Ngudng diém do tirng don vi tu dat theo co cdu san pham. Khi hai nhém cé diém gan nhau, chatbot khong tw chon
ma dat thém mot cau hoi lam ré. Diém sé chi dung ndi bd d€ dinh hudéng va ghi vao ho sao lead, khéng hién thi cho
khach.

7. Tu van theo vai chuyén gia

K&t qué phan loai khong dugc phat ngdn dudi dang nhan ndi bd. Chatbot can dién dat lai thanh mét két luan tu
van c6 can cl, dua trén chinh théng tin khach vira cung cép.

KHONG “Anh/chi thuéc nhém Private Gym.”
NEN
NEN “V&i muc tiéu gidm md nhung anh/chi lai dang gap van dé tap mai chua thay hiéu qua, em nghi hinh

thirc tap 1:1 sé phu hop véi minh hon.”

GIAI THICH “Diém khac biét 1a minh khéng phai tu tim bai tap hay tu diéu chinh cudng dd. Huén luyén vién sé
theo sat tirng budi va diéu chinh theo thé trang ctia minh.”

Pay |a thdi diém gia tri sdn pham bat dau hinh thanh trong nhan thdc ctia khach hang, trudc khi bat ky con s nao
dugc dua ra.

8. Ban két qua thay vi ban thiét bi

Théng diép can chuyén tlr mo ta co sé vat chat sang mo ta két qua ma khach hang nhan dugc. Thiét bi la phuong
tién, khéng phai ly do mua.

Céch dién dat can tranh Céch dién dat nén dung

“Muc tiéu ctia mé hinh nay Ia gidp anh/chi cé mét 16 trinh rd rang, thay vi méi
budi d&n phong tap lai khéng biét hdm nay nén tap gi.”

“Phong em c6 may Technogym...”

“Né&u anh/chi mudn cai thién dang nhung khéng thich cudng dé nang, Pilates
“Phong co Pilates reformer.” s& phu hgp hon vi tap trung nhiéu vao core, posture va kiém soat chuyén
dong.”

9. Neo gia tri trude khi bao gia

Tai liéu luu hanh cho d6i tdc — khdng phd bién ra ngoai pham vi dy an 8
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V&i séan phdm co6 mic dau tv cao, can thiét 1ap ky vong vé gia trudc khi cong bd con s8. Muc dich 1a d&€ khach
hang hiéu rang day khéng phai san phdm canh tranh bang gia.

CHATBOT “M6 hinh bén em khong hudng téi viéc ban mot thé tap thong thuwdng. Phan 16n khach hang Iua chon
vi muén c6 mét 16 trinh dudc thiét k& phu hop véi muc tiéu va dugc dodi ngli hudng dan xuyén suét.”

TIEP THEO “Vi vay mirc dau tu sé cao hon mé hinh gym dai tra.”

Cau dinh vi mirc dau tw can xuét hién trudc bang gia. Néu xuét hién sau, no bi hiéu Ia I16i bién minh cho gia
cao.

10. XU ly cau haoi vé gia

DPay la tinh huéng quyét dinh. Hai cach xr ly sai phG bién la né tranh cau hoi, hodc dua ra mét con sd don 1é
khong kém bdi canh. Cau truc tra 16i dugc khuyén nghi gém bon phan.

GIA
Dua khoang dau tuw, khong né tranh

v

GIAI THICH

Y&u t6 ciu thanh mdrc gia

v

LUA CHON

Phan biét hai nhém san phdm

v

CHUYEN TIEP
Hai lai muc tiéu dé dinh hudng goi

KHACH “Bao nhiéu tién?”
CHATBOT “Bén em hién c6 cac chuong trinh tir khoang X triéu, tuy muc tiéu va hinh thirc tap ca minh.”
“Private Gym sé& khac véi Yoga/Pilates 3 mirc d6 ca nhan héa va thdi luong hudng dan.”

“Néu anh/chi cho em biét muc tiéu chinh hién tai, em cé thé dinh hudng goi phu hgp d€ minh khong
phai chon du.”

CH,UYEN “Anh/chi dang uu tién gidm mg, tang co hay cai thién siric khde va véc dang a?”
TIEP

11. Tao ly do dé khach d€ lai s6 dién thoai

Khong dé nghi dé lai s6 dién thoai chi vi can sd. Khach hang can nhan thdy moét Igi ich cu thé khi cung cép thong
tin. Ba phuong an 16i moi duéi day dudc sép theo mirc dd hiéu qua tang dan.

Tai liéu lvu hanh cho déi tac — khong phé bién ra ngoai pham vi du an
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CTA1 CTA 2 CTA 3
Tw van 16 trinh Danh gia nhu cau Dat lich trai nghiém
 “Né&u anh/chi muén, em co6 thé dé + “Bén em c6 hd trg danh gia muc  “Néu minh dang & giai doan muén
chuyén vién bén em goi 5-7 phut tiéu va thé trang ban dau trudc khi bat dau nghiém tuc, em co thé ho
dé& xem muc tiéu ctia minh phu chon chuong trinh. Anh/chi dé lai trg dat lich trai nghiém hodc danh
hop Private Gym hay Pilates/Yoga s6 dién thoai, chuyén vién sé goi gia truc ti€p vdi chuyén vién.”
hon.” trao d6i nhanh.”

Ghi nhan

Phuong an dat lich trai nghiém thudng cho ty 1€ ddng y cao nhat, vi khach hang nhan dugc mét két qua cu thé va
6 thoi diém rd rang, thay vi mét cude goi khéng xac dinh ndi dung.

12. M6 hinh xin s6 dién thoai hai budc

Tach dé nghi thanh hai budc lam tang dang ké ty 1& dong vy, vi ly do can sé dién thoai da dudc lam ré trude khi dat

cau hai.
BUOC 1 — Xac nhan huéng tu van BUOC 2 — Néu ly do roi dé nghi
“Anh/chi muén em tu van theo huéng Private Gym “Véi nhu cau nay, em nghi minh nén trao dgi truc ti€p
1:1 hay Yoga/Pilates & Wellness?” khodng 5-10 phuat d&€ chuyén vién hoi thém mot vai
Khach Iya chon. thong tin va tw van chinh xac hon.”

“Anh/chi d€ lai s6 dién thoai, bén em goi cho minh
nhe?”

13. Kich ban hoan chinh — nhanh Private Gym

Vi du mét hoi thoai day du vdi khach hang dén tir quang céo. Cac cum trong ngodc vudng la lua chon tra 1Gi

nhanh.

CHATBOT “Chao anh/chi. D€ em tu van ddng chuang trinh, hién tai anh/chi dang mudn cai thién diéu gi nhat?”
[Gidm md] [Tang co] [Dang dep] [Khée & thu gidn]

KHACH “Giam mg”

CHATBOT “Minh dang muén gidm khoang bao nhiéu kg, hodc chd y&u mudn co thé gon va san chac hon a?”
[Giam can] [Gon bung] [S&n chac] [Chua xéac dinh]

KHACH “GQn bung”

CHATBOT “Hién tai minh da tap luyén chua a?”
[Dang tap] [TUng tap] [Chua tap]

KHACH “-E)ang tép”

CHATBOT  “Vay v&n d& I6n nhat hién tai 1a gi a?”
[Tap chua hiéu qua] [Khéng duy tri duoc] [Khong biét tap dung] [Thiéu ngudi huéng dan]

KHACH “Tap chua hiéu qua”

CHATBOT “Em hiéu roi. V6i muc tiéu gon bung nhung da tap mét thoi gian ma chua dat két qua, hinh thirc

Private Gym 1:1 ¢6 thé s& phu hgp vdéi minh hon.”

Tai liéu luu hanh cho d6i tdc — khdng phd bién ra ngoai pham vi dy an 10
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KHACH

CHATBOT

“Diém khac biét la huan luyén vién sé theo sat trong tirng budi va diéu chinh bai tp theo thé trang
cung muc tiéu, thay vi minh tu tap theo chuong trinh chung.”

“Né&u anh/chi muén, em co thé d€ chuyén vién trao déi thém vé tinh trang hién tai va tu van 16 trinh
phu hop.”
[Puoc, tv van cho minh]

Chon nhan tu van.

“Da dudc a. Anh/chi d€ lai s dién thoai, chuyén vién sé goi trao d6i khoang 5-10 phut va tu van
hudng phu hgp nhat nhé.”
[Nhap s6 dién thoai]

14. Kich ban hoan chinh — nhanh Wellness

Nhanh Wellness st dung mdt hé ngdn ngii ban hang khac. T khéa can nhan |a nhe nhang, dé chiu, can bang;

tranh hoan toan cac tr mang sac thai cudng doé va thanh tich.

KHACH “T6i muén tap nhe nhang.”
KHONG “Bén em c6 Yoga va Pilates.”
NEN
NEN “Néu minh wu tién van ddng nhe nhang nhung van mudn co thé khde, dang dep va gidm cam giac
cang cing, thi hudng Yoga/Pilates & Wellness sé phu hop hon.”
CHATBOT “Hién tai anh/chi quan tam nhat dén diéu nao a?”
[Gidm dau mai] [Cai thién dang] [Giam stress] [Tang d6 déo]
KHACH “Giam dau moi”
CHATBOT “Minh thudng bi méi & viing nao nhiéu nhat a?”
[CG vai gay] [Lung] [HENng] [Toan than]
Gia tri dif lieu

Thong tin vé ving dau méi la dit liéu cé gia tri cao d6i vdi doi ban hang va doéi huén luyén, vi cho phép md dau cudc
goi bang mét ndi dung cu thé thay vi gidi thiéu chung.

15. Phéan céap lead thanh bén nhom

Khoéng phai moi lead déu can ddi ban hang goi ngay. Viéc phan cap gitp phan bé nhan luc theo muic do san sang

mua.

Tai liéu lvu hanh cho déi tac — khong phé bién ra ngoai pham vi du an 11
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D&u hiéu nhan biét Cach xtr ly

Héi gia - hoi chuong trinh - mudn trai nghiém - da dé lai s6

HOT . BDoi ban ha i
- nhu cau rd rang 01 ban hang gof ngay
WARM C‘J(') nhAu cau - da xac dinh muc tiéu - dang trong giai doan Tiép thi lai va theo dai dinh ky
tim hiéu
COLD Cau hdi chung chung - chua xac dinh dugc nhu cau Nuéi dudng bang ndi dung

Chatbot loc trudic, chua chuyén déi ban

PRICE SHOPPER  Chi héi gia - héi mic ré hon - héi gia theo thang hang

Cau loc danh cho nhém chi quan tam gia
“Anh/chi dang tim murc gia tiét kiém hay uu tién chuong trinh ca nhan hoa dé dat hiéu qua ré rang a?”

Cau tra 16i cho phép phan loai tiép: khach uu tién hiéu qua dugc chuyén thanh lead WARM; khach chi so gia dudc
dua vao luéng ndi dung tu dong.

16. Nhanh x ly khach chua quyét dinh

Tinh huéng khéach da trao ddi nhiéu nhung két thic bang “dé€ t6i suy nghi” can mdt nhanh riéng. Muc dich khéng
phai thuyét phuc tiép, ma xac dinh chinh xac diéu dang khién khach do du.

KHACH “Dé t6i suy nghi.”

KHONG “Da vang a.”

NEN

NEN “Da dugc a. Em hoi thém mot cau d€ néu minh can tham khao sau nay em glvi dung théng tin nhé:

diéu gi khi&n anh/chi con dang can nhac nhat?”
[Gid] [Thai gian] [Hiéu qua] [Chua biét cd phu hop khong]

Xt ly theo tirng ly do

Ly do do dv Hudng phan hoi

“Em hiu a. Vdi chuang trinh ca nhan hoa, mirc dau tu sé cao hon gym théng thudng. NEu anh/chi
Gia mudn, chuyén vién cé thé tu van chinh xac chuong trinh ph hop trude, d& minh biét khoan dau tu
¢6 thue sy tuong xing véi muc tiéu khong.” - Bé nghi dé lai s6 dién thoai.

Thoi gian Dua phuang an lich tap t6i thi€u 2 budi/tuan va nhan tinh linh hoat clia viéc déi lich.
Hiéu qua GUri case study c6 béi canh tuong dong, kém mo ta quy trinh danh gia va theo doi tién do.
Chua rd phu hop D& nghi bugi danh gia thé trang ban dau — rao can thdp, khéng yéu cau cam két mua.

17. Cong thirc tdng quat cda ludng tu van

Toan bd logic hdi thoai co thé quy vé sau budc, viét tat |a G-P-D-F-V-C.

G Goal — Muc tiéu Khach hang mong muén diéu gi?

P Pain — Van dé Diéu gi dang can trd khach hang?

Tai liéu lvu hanh cho déi tac — khong phé bién ra ngoai pham vi du an 12
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D Diagnosis — Ch&n doan Vi sao khach hang chua dat duwgc muc tiéu?

F Fit — Phu hop San phdm nao phu hop véi trudng hop nay?

V Value — Gia tri Vi sao san pham dé tuong xing véi mac dau tu?
C Conversion — Chuyén déi DE lai s6 dién thoai hoac dat lich.

18. Chi sb can toi uu

Chi s6 can theo dbi khdng phai ty & thu s& dién thoai, ma 1a chudi chuyén d6i tir s6 dién thoai dén giao dich. Vi du
minh hoa véi 10.000 Ivot vao chatbot:

10.000 lugt vao chatbot

3.000 cé nhu cau

1.500 du diéu kién tu van

700 dé€ lai s6 dién thoai

400 nghe may
250 dat lich
180 dén phong
70 mua goi

700 s8 dién thoai khdng mang lai gia tri bdng 70 khach hang thuc mua. Do do6 chatbot can dugc thiét k& dé
sang loc va nuéi dudng nhu cau, khéng phai dé thu sé bang moi gia.

19. M6 hinh ba I6p khi trién khai thuc té

LOP 1 — CHATBOT LOP 2 — CRM LGP 3 — DOl BAN HANG
Tiép nhan va sang loc Luu tri* va chdm diém Nhan viéc da co boi canh
« Kham pha nhu cau * Ho tén, s6 dién thoai + Ban tém tat do Al lap
+ Phan loai san phdm  Muc tiéu, van dg, thé trang « Diém lead va mirc uvu tién
e Tu van gia tri + San phdm dudc dé xuét + Ggi y cau md dau cudc goi
e XU ly phan doi + Tin hiéu ngan séach, diém lead * Lich st twong tac
 Thu thap so dién thoai + Tém tat héi thoai, phan doi  NGi dung phan déi can xa ly

MA&u ban tém tat chuyén cho ddi ban hang
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NGUYEN VAN A — HOT - 87/100

* Muc tiéu: gidm md, gon bung

+ Hién trang: dang ta&p gym nhung chua hiéu qua

* Quan tdm: Private Gym 1:1

» Da hai gia: co

+ Phan d6i: mudn biét hiéu qua trude khi quyét dinh

Gdi y ma@ dau: “Em thay anh dang tap réi nhung phan bung chua céi thién nhu mong mudén ding khéng a?”

Sao d6 tuw duy luéng tuw van chatbot — ban téng hap

So d6 duwai day téng hop toan bd ndi dung Phan Il & dang truc quan: sau budc clia ludng tv van, hai nhanh san
phdm, cad ché& phan cap lead, nhanh x{ ly khach chua quyét dinh va chudi chi s6 can theo dbi.

SO DO TU DUY LUONG TU VAN CHATBOT

HIEU BUNG NHU CAU - TU VAN BUNG GIAI PHAP — LAY LEAD CHATLUONG - TANG TY LE CHOT

#

MORE THAN A GYM
A BETTER YOI

KHAM PHA VAN DE
(KHAI THAC PAIN POINT)

Q

e PHAN LOAI NHU CAU TU VAN GIA TRI

A NEO GIA TRI
(TU VAN NHU CHUYEN GIA)

(vl SAO DANG DAU TU?)

N7

o XUr LY CAU HOI GIA
w5

Dua trén muc tiéu + vin d8, a

chatbot ty phan loai va dinh

hudng san phém phi hgp.

Khdng ndi thang "anh/chi thudc
nhém...", mé tu vin theo hudng

Chao anh/chil «

Em rat vui dugc hd trg!

D8 tu véin ding chuang trinh,
anhy/chj dang mudn cai thien
diéu gi nhat a?

Giam md / thon gon
Tang co / céi thién vic dang
Khoe han / gidm dau méi

Thu gidn / can béing ca thé

lai ich va két qua.
Dua trén luya chon muyc tiéu,
bot héi sau hon dé hiéu van dé

Gidi thich vi sao mic dau tu

Khi khach héi gid, trd |gi theo
cing thic: Gia — Giai thich —

e e TU VAN PRIVATE GYM cao hon gym théng thudng. Luta chon — CTA.
Intaitua annichi. ‘ « Tap1:1, ¢6 HLV theo sét i
T o = L9 trinh ¢4 nhan héa * Lo trinh cd nhan héa e
Vi dy (néu chon gidm ma): 4 L)/ gL ! s ;
- Vidu( oagmme): Ly YDGA\;'-PIILATES =* - Higuquanhanh,rérang  * « Pjingil chuydn moncao ¥ ﬁi::g:]g’i"&ff&"ﬂ% ::[:"'
o i PRIVATE GYM - : ian rie b s
Khong co thai gian {557 cao) MAY / HEALING g:‘?’;]ﬂ 4L '!?”hg_‘”_ + Trang thiét bi, khdng gian vi hinh thic t3p, Néu anh/chj
Tionh o ” (Score cao) + Fhahapngui ban ren cao cap cha embr_é'tm;ac tiéu chinh,
[ 1 s e g e T - Tréi nghiém va dich vy il
7 5 A S dia phii hop dé minh khdng phdi
Khing biét tap ding « Tang co + Dau mgi TU VAN YOGA / PILATES e d""? e chon dura.”
« Thay ddivbcdéng Cai thién ddng « Van dong nhe nhang = Hudng dén ket qua bén viing
Knd duy tr + MuGn PT riéng * Tangdgdéo + Céi thign déng, giam dau méi g Sau 06 hoi tidp:
+ Khdng gian riéng + Mudn nhe nhang 2t ~ A A “Bay khong chi la thé tap,
G 77 AL _n o ; . » Gidm stress, ¢én bdng co the N e 9 : R e
An udng khé kiem sodt « Banrgn « Thich Yoga/Pilates o o o ma [a m@t g trinh gidp anh/chi “Anh/chj dang wu tién gidm md,
- « Tingtspkhong Khdng thich tap - e, ded dat dugc phién bdn tdt hon téing co hay cdi thién stic khde/
Mudn cé ngudi theo sat higu qua nang * Phihop tap lau dai cda chinh minh.” diing vic a?"
1
-

@ il=l LUBNG TU VAN PRIVATE GYM

Khai théc sau myc tiéu
va tinh trang hién tai

“Anh/chi mudn giém bao nhiéu kg

hay chit yéu mun gon vé san chéc hon?”

Tt vén gidi phép 11

“Vai tinh trang nay, hinh thitc

Goi § dat lich / tu vén sdu

T "Néis anhychj mudhn, em c6 thé

Khai thac nhu c&u cu thé
“Anh/chj quan tam nhat dén digu ndo? = “vai muc tidu nay, Yoga/Pilates -

+
@ {.} LUGNG TU VAN YOGA / PILATES / MAY / HEALING

Turvén giai php phis hop Goi § dit lich / tu vén séu

“NEu anhy/chj mudh, em cd thé
dé chuyén vién goi 5-10 phit
& turvan g trinh phii hgp.”

v

o TAO LY DO BE XIN SO DIEN THOAI
Khach s8 thily rd gia tri khi d& lai SDT, vi du:

Tu vin [ trinh ca nhan hoa
Danh gia muc tigu va the trang ban déu
Dit lich trai nghiém / danh gid truc tigp

Nhan uu déi danh riéng

“Anh/chi d& lai ST, chuyén vién sé goi g
turvan nhanh va chinh xéc han nhé!” Nhdp s5 dign thoi...

®

Ngudivio chatbot  p Nguticonhuciu P
(100%)

MUC TIEU cudi CUNG

Private Gym 1:1 & phit hgp hon... ¥ chuyén vién goi 5-10 phiit 7 ?‘;r"}‘iﬂ;“d’;‘:' s& phil hop han vi... (gidi thich lgi ich)”
{gidi thich loi ich)” 8 trvin 1 trinh phi hap.” F o
- Tang do déo”
| ]
v

o XIN SO BIEN THOAI (2 BUGC) @ CHUYEN LEAD CHO SALE
Budc 1: Xéc nhidn hudng tu vin Thang tin dugc chuyén ngay cho

“Anh/chi mudn em tu vn theo hugng nhan vién t vin voi ddy du ngr canh
4 Private Gym 1:1 hay Yoga/Pilates & Wellness 27" - tUcudctrd chuyén.

Sale c6 thé goi ngay va tiép tuc

Budic 2: Dé nghi dé lai sd & gng van 08 c0a khich,

“Ok g. Véi nhu cdu ndy, em nghi minh nén trao dai
tryc tigp 5-10 phiit dé tuviin chinh xdc hon,
Anh/chi dé lai s6 dién thoai gidp em nhé?"

Téng ty I8 nghe may

Tang ty lé chat

Leadchdtluong B PElgi SBT 4 Nghe méy >

LAY NHIE

Dat ljch trai nghigm

@ PHAN LOAI LEAD

Dua trén muic dg quan tam va hanh vi chat.

@ I. NHANH CHONG GHOST

Khi khch chufa sin sang, tiép tuc
khai thic ly do cdn cén nhéc.

» Hiigid, b chuang trinh . X R Lo 2
6 HOT = MuBntsi nghiém Goi ngay ‘Anh/ehj can dang cén ahde didu gi nhit g7
N + DélaiSOT, nhuciurd > il
+ Chnhu cdy Thai gian
A' WARM = 9 xdc dinh myc tiu
P « Dang tim hiéu Hidu qud
coy ° Hai ehung chung Hudi biing Chua biét c6 phi hop khang
+ Chuaxicdichnhuciu  content Khac
PRIE  * Chibdigia, tingidré  Knong uu tén Vi mbi 1§ do, bot dua ra phn hoi
SHOPPER + Chuaquantimgidti  goi ngay phis hop va tiép tye ggi y dé lai SBT
dé dugc tu vin rd han.
€D) P 7 aui MonG MuGN
" Tu vén dung ngudi, ding nhu cau
B Bénphong P Muagdi Tang ty & dé lai SOT chét lugng

Sale chét higu qua hon
Nhigu khich tr3i nghiém thye té

DIEN THOAI, MA TO1 UU TV LE TU SO DIEN THOAI DEN KHACH MUA GO0I.

< Ja ] ] ]<]

Tang doanh thu bén vimg
Mk, Grink bhie dyp BT dice Tz mpt cuge i chugér, ——

SaJ d6 tu duy ludng tu van chatbot — ban day du 17 budc
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PHAN 1|

Kién tric hé thong Al

Phan danh cho d6i k§ thuat. Nguyén téc cét 16i: Al diéu khién ngdn ngir, khéng diéu khién phéu ban
hang.

01 Ba loai diém diéu khién: hard key, soft key, free Al

02 C&u trac x& ly mét tin nhan
03 Sinh ndi dung c6 rao chan
04 Dac ta message key

05 Trang thai héi thoai
06 Ldp ki€m tra trudc khi guri

07 Nam module cla hé thdng

Tai liéu luu hanh cho d6i tdc — khdng phd bién ra ngoai pham vi dy an 15



OACRM.TECH - Chatbot Fitness & Wellness — Tai liéu tu van trién khai support@oacrm.tech

20. Vi sao can tin nhan mac dinh theo tir khoa

Viéc dé Al tu quyét dinh toan bd ludng hoi thoai la khéng nén. Nhitng di€m anh hudéng truc ti€p dén ty 1& chuyén
d6i can dugc ¢d dinh béng c4u hinh, Al chi d&m nhiém phan dién dat.

BAT PAU

v

XAC BINH NHU CAU

v

KHAI THAC VAN BE

v

PHAN LOAI

v

PRIVATE GYM / WELLNESS

v

TU VAN GIA TRI

v

XU LY GIA

v

TAO LY DO XIN SO

v

XIN SO DIEN THOAI

v

CHUYEN DOI BAN HANG

Vi du khai bao mét diém diéu khién

KEY: DISCOVER_GOAL

Danh muc muc tiéu dugc khai bao ¢ dinh: giam m& - tang cad - cai thién voc dang - khoe hon va gidam dau méi - thu gian va
can bang.

Al duoc quyén dién dat thanh nhiéu bién thé:

“D€& em tu van ding hudng cho minh hon mét chit nhé. Hién tai anh/chi muén ca thé thay déi theo hudng nao nhéat
a?”

“Minh dang uu tién gidm md, ting co hay don gian la khde va can béng co thé hon a?”

Al khéng dudc phép bé qua budc nay.

Tai liéu luu hanh cho d6i tdc — khdng phd bién ra ngoai pham vi dy an 16
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21. Ba loai diém diéu khién

LOAI 1 — HARD KEY - Al khéng duoc tv quyét dinh
Cac diém anh hudng truc ti€p dén chuyén déi. Al duoc noi khac nhau nhung khdng dudc thay déi logic hodc thiy

tu.
START DISCOVER_GOAL DISCOVER_PAIN
PRODUCT_ROUTING VALUE PROPOSITION PRICE
PHONE CAPTURE HANDOFF SALE

LOAI 2 — SOFT KEY - Al dudgc linh hoat trong khuén khé

EMPATHIZE EXPLAIN EDUCATE FOLLOW_UP

OBJECTION HANDLING SMALL_TALK
Vi du khach noi: “Em ngdi van phong ca ngay, dau vai gay.” Hai bién th& phan hdi dudi day khac nhau vé cau chir
nhung cling phuc vu mét diém diéu khién:
“Ngéi lau nhu vay thi ving c6 vai gay thudng bi cang kha nhiéu a. Néu muc tiéu ctia minh 1a van déng nhe nhang
va cai thién tinh trang ca th&€, em nghi minh nén di theo hudng Wellness hon 1a tap nang.”
“Né&u cong viéc khién minh ngdi nhiéu va hay maéi vai gay, minh khéng nhat thiét phai tap nang dau a. C6 thé bat
dau bang nhitng bai tap tap trung vao mobility va kiém soat co thé.”

LOAI 3 — FREE Al - Cau héi ngoai ludng

Khéng can tao hang chuc diém diéu khién cho cac cau hoi phu. Al nhan dién y dinh va tra I0i dwa trén co sé tri thirc
da nap.

+ “Phong cé chd glii xe khédng?” — y dinh: héi tién ich

« “G day c6 huan luyén vién nam khéng?” — y dinh: hdi nhan su

* “T6i 45 tudi co tap dudc khong?” — tra 10i theo co sé tri thirc kém nguyén tac an toan

22. C4u trac x& ly mét tin nhan

Al khéng truc tiép diéu khién phéu ban hang. Al chi diéu khién ngdn ngi trong phéu.

Tai liéu lvu hanh cho déi tac — khong phé bién ra ngoai pham vi du an 17
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TIN NHAN CUA KHACH

v

BO NHAN DIEN Y BINH

Phan tach cau hdi trong ludng va ngoai luéng

v

PHAN NHANH
Cau hoi ludng — state machine - Cau hoi khac — cad sd tri thirc

v

KIEM TRA DU LIEU BAT BUOC

Da co muc tiéu, van dé, kinh nghiém téap chua

v

XAC BINH DIEM DIEU KHIEN TIEP THEO

v

Al SINH NOI DUNG

v

KIEM TRA NOI DUNG TRUGC KHI GUI

v

GUI TOI KHACH

23. Vi du xU Iy cau héi vé gia

Trudng hap khach héi gia khi chuwa hoan tat budc xac dinh nhu cau.

LAN HOI THU NHAT LAN HOI THU HAI

Khach néi: “Khong, tdi chi mudn biét gia théi.” Y dinh hoi
gia da manh, khong dudc ti€p tuc dat cau héi khai thac vi
sé€ gay kho chiu.

intent = ask price

current stage = discovery

required: “Da dudc a. Bén em c6 chuaong trinh t X triéu, tuy
goal = false hinh thirc va thoi luong tap. Vi day la mé hinh ca
pain = false nhan héa nén mic dau tu sé khac gym thong
thudng.”

next action:
discover_goal “Né&u anh/chi muén, em co thé phan tich nhanh hai

hudng @& minh biét chuong trinh nao phu hop va

muc dau tv tuwong ing.”

[Private Gym] [Yoga/Pilates & Wellness]

“Da bén em c6 mét vai chuong trinh khac nhau nén
murc dau tu cling thy hinh thirc tap a. DE em tu van
ddng hon, minh dang uu tién giam m&, tang co hay

cai thién sirc khée va voc dang a?”

24. Sinh ndi dung cé rao chan

Co ché& dudc khuyén nghi 1a cho phép Al tu sinh cau tra 16i trong mot khudn khé duodc dinh nghia trude. Al gilt
duagc su tu nhién nhung khéng thé pha va logic ban hang hodc phat ngdn sai chinh sach.
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Al KHONG buUOC PHEP
Gidi han tuyét dsi
* Tu gidm gia
 Tu tao chuwang trinh khuyén mai
» Ty dat ra chinh sach
« Cam két két qua cu thé
+ Chon sai s&n phdm so vdi logic phan loai
« Héi s6 dién thoai lién tuc
» Bd qua cac budc sang loc
» Noi qua vé hiéu qua
e Tu van y khoa khi khéng du thong tin

Al DUOC PHEP

Pham vi linh hoat
Thay déi cach dién dat
Hiéu cau noi tu nhién
Héi lai khi khach néi ma ho
Thé hién s dong cam
Giai thich va dién giai
XU ly phan doi
Tra 10i cau héi thuong gap
Diéu chinh giong diéu

Nhan biét y dinh mua va quay lai luéng ding chd

25. Bac ta message key

Mbi diém diéu khién dudc khai bao theo cung mét cau tric, dé doi ndi dung va déi ky thuat lam viéc trén mot dinh

dang chung.
Tén key DISCOVER_GOAL
Muc tiéu Xac dinh muc tiéu chinh cta khach hang
D{ liéu bat budc thu dugc goal
Gia tri cho phép weight_loss - muscle_gain - body_shape - wellness - unknown

Hoi muc tiéu chinh. Khéng hdi qua hai cau cung luc. Uu tién ngdon ng tv nhién. Khong

Chi dan cho Al .
gidi thiéu san pham trudc khi xac dinh dugc muc tiéu.

Cau mau “Hién tai anh/chi mudn cai thién diéu gi nhat & co thé a?”

Logic phan luéng san pham
PRODUCT ROUTING

IF goal = muscle gain OR goal = weight loss
AND wants_personal trainer
-> PRIVATE GYM

IF goal = stress reduction
OR pain = body stiffness
OR prefers gentle
—-> WELLNESS

IF mixed
—> ASK CLARIFYING QUESTION

Sau khi logic tra két qua, Al méi dién dat: “Véi nhitng gi anh/chi chia s&, em nghiéng vé huéng Private Gym 1:1
hon...”
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26. Trang thai hoi thoai

Mbi khach hang trong hé théng ludn gan véi mét ban ghi trang thai. Day 1a diéu kién dé Al khéng hdi lai thong tin
khach da cung cap — 16i thudng gap nhat & chatbot van hanh thuc té.

Ban ghi trang thai Theo doi cau da héi

{ {

"stage": "qualification", "answered": [
"goal": "weight loss", "goal",
"pain point": "training not effective", "experience"
"experience": "already training", 1,
"preference": "personal trainer", "missing": [

"recommended product":

"private gym",

"pain point"

"price asked": true, ]
"price objection": false, }
"phone requested": false,
"lead score": 82 Al chi dugc hoi cac trwdng con thi€u. Khi khach ndi “t6i
} chi muén biét gid”, hé théng doi chiéu trang thai va nhan
thdy phan sang loc da twong déi day da, do dé chuyén
sang budc gia tri va bao gia thay vi hdi thém.

L&i can loai bd

Khéach: “Téi mudn giam md.” — Chatbot: “Muc tiéu ctia anh/chi 1a gi?” Hodc khach d3 tra I6i dang tap, chatbot van
hai lai da tap chua. Nhitng 16i nay Iam mat hoan toan cam giac duoc tu van va thudng dan téi viéc khach rdi hoi
thoai.

27. Ldp ki€m tra trudc khi guri

Truéc khi mdi cau tra 16i dugc gli t6i khach, hé thdng chay mét 16p kiém tra. Néi dung khéng dat sé& dudc sinh lai.
Co ché nay gilt dugdc dd linh hoat ctia Al ma khong dé Al pha vé phéu.

Cé dang san phdm da dugc phan ludng?
C6 dung chinh sach hién hanh?
Co xin s6 dién thoai qua sém?

C6 cam két vugt mic cho phép?

Co dung mirc gia theo cdu hinh?
Co dung budc trong ludng?
Cé lap lai cau hoi da hai?

Co vi pham giong diéu thuong hiéu?

Al SINH NOI DUNG

v

LOP KIEM TRA

Dai chiéu 8 tiéu chi

v

DAT - GUI KHACH - KHONG DAT - SINH LAI

28. Cong thuc ghi nhé
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KEY Xac dinh phai lam gi DISCOVER_PAIN

Al Xac dinh néi nhu thé nao “Vay diéu gi dang khién minh khé gidm md& nhat a?”
STATE Xac dinh da biét nhirng gi goal = weight_loss

RULE Xac dinh diéu khéng duac lam Khong dudc hoi lai muc tiéu

29. Nam module cta hé théng

Khi trién khai thanh hé théng hoan chinh, kién tric dugdc chia thanh nam module thay vi mét tap diéu kién gan
clng theo ndi dung tin nhan.

@ Intent Engine Nhan dién khach hang dang muén gi

® Conversation State Ghi nhan nhitng gi khach da cung cép

® Sales Flow Engine Quyét dinh budc tiép theo trong phéu

® Al Response Engine Sinh cau tra 10i theo diém diéu khién

® Lead / CRM Engine Ch&m diém, lvu s& dién thoai, chuyén doi ban hang, theo déi dat lich
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PHAN IV

Hé théng hinh anh

M®i hinh anh trong héi thoai phai ddm nhi@m mét vai trd trong qua trinh ban hang. Nguyén tac chi phéi:
gui dang mét hinh anh, ding thoi diém.

01 Nguyén téc st dung hinh &nh

02 Bay nhom hinh anh trong hé théng
03 Dac ta ting loai thé hinh anh

04 Trinh ty xuat hién theo giai doan
05 Thu vién hinh &nh va co ché goi

06 Bang chuén: loai - muc dich - thoi diém
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30. Nguyén tac s dung hinh anh

V6i md hinh phong tap gia tri cao, hinh anh trong tin nhan khéng nham muc dich trang tri. M&i hinh anh can phuc
vu mét nhiém vu cu thé trong chudi thuyét phuc.

GIUP KHACH HIEU NHANH

v

TAO NIEM TIN

v

GIUP HINH DUNG TRAI NGHIEM

v

GIAM RAO CAN QUYET BINH

v

TIEN GAN DEN DAT LICH

Gidi han quan trong

Khéng glti mot loat hinh anh théng tin 6 dau cudc hdi thoai. Hinh anh chi dugc g khi khach hang da di téi buwde
twong (ng. Chatbot gt qua nhiéu hinh &nh sé& bi ti€p nhan nhu mét catalogue va thudng dan téi viéc khach roi hoi
thoai.

31. Bay nhom hinh anh trong hé théng

Toan bd nhu cau hinh anh clia chatbot dudc quy vé ba giai doan va bdy nhém, tuong (ing khoang 15 d&n 20 mau

thé la da.
GIOI THIEU TU VAN CHUYEN DO
Dau hoi thoai Gitra hoi thoai Cudi hoi thoai
* ® Thuong hiéu + ® San phdm + ® Dbat lich
* @ Khong gian cd sd * @ Bang gia « @ Niém tin va minh chirng
* ® Chuong trinh va lich tap

32. Nném ® — Hinh &nh giéi thiéu

Xuét hién khi khach hoi vé phong tap, hoac ngay sau khi chatbot xac dinh dwgc maéi quan tam.

Cach lam can tranh Cach lam nén dung
* M6t anh chup toan canh kem cau mo ta chung nhu Mot thé hero duy nhat
“phong tap hién dai, day da tién nghi” « Anh khong gian 1am nén
» Cach trinh bay nay khong khac biét so véi quang cao + M6t cau dinh vi ngan
phd thong + Ba dé&n bdn gia tri cét 16i: khdng gian riéng tu - hudn
luyén vién dong hanh - ca nhan hoa - 16 trinh theo muc
tiéu
» Mot I6i mai hanh ddng duy nhat
» Khong duwa nhiéu chi¥ vao anh
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33. Nhém @ — B0 hinh anh khoéng gian

Chi gtri sau khi khach da thé hién méi quan tam. B anh nén cé bén dén sau tdm, bao gdbm toan canh, khu huén
luyén ca nhan, khu may tap, phong riéng, khu thay do va khu tién ich. Khéng gui toan bo cung ldc.

CHATBOT “Anh/chi muén xem khéng gian chung hay khu tap Private 1:1 trudc a?”

Hinh anh tham khao — khoéng gian Private Gym

Khu thiét bi chuyén biét — nh&n vao mrc dau tu co sd vat chat
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34. Nhdbm ® — Thé phan biét hai san pham

Pay la hinh &nh quan trong nhéat trong nhom tu van. Khach hang can nhin mét [an la hi€u minh thuéc nhém nao.
B4 cuc t6t nhat la hai thé dat canh nhau, kém hai Iwa chon tra 16i nhanh.

WELLNESS
Yoga - Pilates - May tap - Healing

PRIVATE GYM

1:1 Personal Training

+ Giam md + Cdo thé khoe hon

* Tang co » Gidm cang cling
 Thay déi voc dang + Cai thién dang

+ C6 huan luyén vién theo sat « Thu gién

* L& trinh ca nhan hoa » Van dong nhe nhang

Vi du trién khai thuc té

MAu thé dudi day thé hién day du cau tric dudc khuyé&n nghi: dinh vi sdn phdm, nhém gia tri ¢ét 18i, ba mdc goi
vGi mo ta déi tuong phu hop, va mot 16i moi hanh déng & cudi.

A

AURORA

& WELLKES

CHUONG TRINH TAP LUYEN
DAU TU CHO SUC KHOE - KIEN TAO PHIEN BAN TOT HON MOI NGAY
L
YOGA - PILATES
MAY TAP - HEALING

THU GIAN

PRIVA l E GYM
1:1 PERSONAL TRAINING

CA NHAN HOA - HIEU QUA -

HEALTHIER
APPIER

CAN BANG - DEO DAI +

"Wuﬁe:af{&wymétm the khie mank,
gt Lo tri an, yén. ve, mdt cuje s@éuﬁfﬂdoim ’

RIENG TU

&

Da dang
bo mon

@ i

Giém céng thing
& dau moi

HLV 1:1
theo sat

La trinh
ca nhan héa

Hiéu qua
o rét

Khéng gian
rieng tu

Cai thien dang
&linh hoat

Khang gian
thu gian

PHO BIEN NHAT PHO BIEN NHAT

STARTER

LAM QUEN & XAY NEN

+ 12 budi tap 1:1

~ Dénh gi thé trang
+ Lén gido &n cé nhén
+ Theo ddi tién do

+ Tuvan dinh dudng cd ban

12.000.000d

(1.000.000d/budi)

CHON GOl >

LICH TAP LINH HOAT
/ Sang « Chiéu « Téi

TRANSFORM

THAY D01 VOC DANG

24 buditip 11

+ Dénh gia & do chi sd dinh ky
+ Gido an ca nhan hda nang cao
~ Tuvén dinh duging chi tiét

+ Theo ddi sat sad cung HLV

+ Hb trg chinh form 24/7

18.000.000d

(750.000d/budi)

CHON GOl >

,L%

HOP DONG MINH BACH
Rd rang + Bao luu linh hoat

Khdng chéc géi nao phii hgp véi ban?

PREMIUM

KIEN TAO PHIEN BAN TOT NHAT

+ 48 buditap 11

+ Biénh gid chuyén sau

+ (Gido an ¢ nhan hda todn dign
" Tuvin dinh dving chuyén sau
v Thea ddi & diéu chinh lién tuc
+ Uutién djtlich

v Ting 2 budi InBody

32.000.000d

(667.000d/budi)

CHONGOI >

=

BASIC

KHOE HON MOI NGAY

+ 8 budi tap (tity chon by mén)
+ Tham gia lp nhom nh.

v Huing din bdi HLY chuyén mén
+ Khong gian tap hign dai

3.900.000d

(487.000d/busi)

BALANCE

CAN BANG THAN - TAM

v 16 bui tap (tity chon by mén)
+ Ldp nhdm nhd / ¢a nhan

+ Két hop Yoga, Pilates, may tip
& Tuvan 1§ trinh phi hop

+ Tréi nghigm cac lop Healing
v Uu tign g3t lich

6.900.000d

(431.000d/busi)

PREMIUM WELLNESS

SONG KHOE TOAN DIEN

32 budi t3p (linh hogt b mén)

+ Cénhan héa theo myc tidu

" Tuvéin chuyén séu 11

" Trdi nghigm ddy di Yoga, Pilates,
méy tp, Healing

' Uutién khung gié dep

" Tang 2 budi trj lidu/ thy gian

11.900.000d

(372.000d/budi)

CHON GOI > CHON GOl > CHONGOI =

THANH TOAN AN TOAN
Nhigu hinh thire

HO TR 24/7
Ludn déng hanh cling ban

@ Banh gia myc tieu @ Tuvén 1§ trinh cé nhan hoa 8 Ggi ¥ géi phu hgp nhét NHEN U VKN NGAY -

D& chuyén vién tu van mién phi!

AURORA FITNESS & WELLNESS SUC KHOE HOM NAY « PHIEN BAN TOT HON NGAY MAI TRAIN -+ BALANCE - BE A BETTER YOU

Thé chuong trinh tap luyén — bé cuc hai san phdm song song, mdi s&n pham ba mdc goi
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35. Nhém @ — Thé giai thich cau thanh gia

Thé nay duoc glri trudc bang gia, hoac khi khach dat cau héi vé murc gia cao. Muc dich la chuyén nhan thic cla
khach tir “mua s6 budi tap” sang “mua mot 16 trinh dugc thiét ké riéng”.

KHOAN DAU TU BAO GOM NHUNG Gi

PERSONALIZATIO COACHING EXPERIENCE RESULT
N Huan luyén vién dong Trai nghiém L6 trinh két qua
hanh

Ca nhan hoa

Thong diép: khong chi mua sé budi tap, ma mua moét 16 trinh dugc thiét k€ cho chinh minh.

36. Nnom ® — Bang gia

Bang gia khong nén trinh bay nhu moét thuc don liét ké mirc tién tang dan. Cach trinh bay do khién khach phan
&rng bang so sanh gia.

Cach trinh bay can tranh Cach trinh bay nén dung
Liét ké thuan mdrc gia G&n mbi gbi véi mot muc tiéu
* Goi 1 — 5.000.000 « STARTER - 12 buGi — lam quen va xay nén
* G6i 2 —8.000.000 « TRANSFORM - 24 budi — thay dgi voc dang
* G6i 3 — 12.000.000 * PRIVATE - 48 budi — 16 trinh dai han
+ Géi VIP — 20.000.000 + Kém mtc gia theo goi va gia quy dai theo budi

+ Mt 16i mai tw van goi phu hop 6 cudi thé

V&i mé hinh fitness cao cép, khéng lam néi bat goi ré nhat. Yéu td can lam ndi bat 1a “phu hap nhat véi muc

tiéu”.

37. Thé so sanh hai san pham

St dung khi khach con phan van gitta hai hudng. Day la hinh anh phuc vu ban hang, khéng phai mét biéu dd
thong tin thuan tay.

Hu&n luyén vién 1:1 Co Khéng
Yoga Khéng Co
Pilates Khéng Co
May tép Co Co
Healing Khéng Co
Mtrc do ca nhan hoa Rat cao Trung binh
Cudng do tap Cao Nhe dén vira
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CHATBOT “Né&u anh/chi n6i cho em muc tiéu hién tai, em cd thé€ giip minh chon hudng phu hop thay vi phai tw
so sanh.”

38. Nhom ® — Lich tap va quy trinh mét budi

Thé lich tap gaiy Thé quy trinh mot budi tap
Trinh bay t6i gian, khéng ding bang tinh Giam su mo hé trude khi dat lich
* 2 budi/tuan — phu hgp ngudi ban *  Check-in
* 3 budi/tuan — mic can bang + @ Danh gia thé trang
* 4-5 budi/tudn — muc tiéu thay d&i nhanh + ® Khdi dong
+ Kém thdi luong méi budi va hinh thiic kém cap « @ Noi dung hu&n luyén chinh
« ® Gian co héi phuc
+ ® Ghinhan tién do

39. Nhém @ — Hdp dong, chinh sach va minh chirng

Khach hang & phan khuc gia cao thudng lo ngai vé tinh linh hoat va rang buéc. Nhém hinh anh nay phuc vu muc
tiéu giam rdi ro cdm nhan.

Hop dong — khdng glti anh chup tiing trang

Thay vi gii nhiéu anh chup hop dong, sir dung mot thé tém tat gém: thdi han goi tap - s6 budi - chinh sach bao luu
- chinh sach dai lich - chinh sach chuyén nhuong - diéu kién hoan va hay - quyén loi héi vién. Sau d6 mdi cung cap
tép hoac dudng dan hop dong day du.

Vi tai liéu phap ly, tép goc la ngudn théng tin chinh thirc; hinh anh chi déng vai tro tém luoc.

Thé chinh sach Thé danh gia khach hang Thé case study
Giai téa lo ngai thudng gap Thay cho cau noéi chung chung Manh hon danh gia théng thudng
« Dai lich theo chinh sach + Mét trich dan thuc t& + Ma case, do tudi, gidi tinh
» Bdo Iuu theo diéu kién * Muc danh gia * Muc tiéu va thai gian thuc hién
« Chuyén nhuong theo chinh sach + Tén viét tat ctia khach  Van dé ban dau
 Hop déng minh bach tir dau + Anh khach hang thuc t& + Giai phap ap dung
« Cac madc trong hanh trinh

Luu y phap ly va tuan tha
Anh trudc va sau chi dudc st dung khi co su dong y bang van ban ctia khach hang. Tuyét d6i tranh cac cam két
dinh lugng dang “cam két giam X kg”, vi vira tao rdi ro phap ly vira lam giam d6 tin cay clia thuong hiéu.
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40. Nnobm ® — Thé chuyén dai

Thé dat lich Thé cac budc tiép theo Thé thu thong tin
Xuét hién gan cudi phéu Giam lo ngai bi thiic ban Trinh bay theo hudng cao cép
« Chon ngay « @ Chuyén vién goi - Tiéu dé: dé chuyén vién tu van
+ Chon khung gi6 + @ Tim hiéu muc tiéu dung cho khach hang
+ Chon hinh thirc: Private Gym hodc + ® Tu van chuang trinh * Xac dinh muc tiéu
Wellness « @ Dat lich trai nghiém  Tw van hinh thitc pht hgp
» Né&u chua cé dat lich tw dong: dé « ® Trai nghiém tai co sd « D& xuét chuwong trinh phit hap
nghi dé lai s& d& chuyén vién xac « Khéng phat sinh phi tu van
nhan
Céch dién dat can tranh Céch dién dat nén dung
“DE lai s6 dién thoai d€ nhan vién lién hé.” “D& chuyén vién tu van ddng chuong trinh cho
anh/chi.”

Vai tro kép ctia hinh anh

Hinh &nh va thé dong thai déng vai tro diéu hudng. Khi khach hoi “cé phai mua theo nam khoéng?”, chatbot tra 16i
ngan réi md lwa chon xem cac chuong trinh; khach chon thi hé théng gui thé bang gia. Cach nay gili héi thoai gon
thay vi tra vé mot khéi van ban dai.

41. Trinh tv xuat hién theo giai doan

Nguyén tac quan trong nhat: khéng gui tat ca hinh anh. Trinh tu dudi day xac dinh hinh dnh nao xuat hién & giai
doan nao.

Tap trung vao hoi thoai xac dinh muc tiéu va van

1. Kham pha Khong dung hinh anh, hoac rat it g8

2. Binh hudng san Khach muén gidm md — anh Private Gym; khach

Thé san pham, sau d6 mét anh lién quan

ph&m muén thu gian - anh Wellness
Thé trinh bugi tap, thé diém khac biét . .

3. Gia tri © quy trinh buol tap, the diem Khac bict, Xay dung co sd cho mirc gia sap cong bd
case study
Thé b3 ia; néu khach phan déi thi thé R . e . -

4. Gia ,e A’ang 9'8 n.e’u R bl b Khéng guri bang gia trude khi qua giai doan 3
thé cau thanh gia va case study

. Thé tom tat hop dong, thé chinh sach, danh . - R 2
5. Niém tin © form 14t hop €ong, the chinh sach, dan Dung khi khach dang can nhac

gia khach hang

Thé dat lich, thé cac budc ti€p theo, thé thu

6. Chuyén doi théng tin

Chi xuét hién & cudi phéu
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42. Thu vién hinh anh va co ché goi

Khéng gan ciing hinh anh vao tirng cau tra 16i trong hé thdng. Hinh anh duoc t6 chirc thanh thu vién co phan cap,
va dugc goi theo ma.

brand welcome - about

facility private_gym - yoga - pilates - machine - healing
product private_gym - wellness

value personalization - coaching - premium_experience
pricing private_gym - wellness

schedule private_gym - wellness

trust review - case_study - contract - policy
conversion booking - next_step - lead_capture

Al khong tu y gl hinh anh. B& diéu phdi ludng tra vé ma hinh anh kém diém diéu khién:

Budc tu van gia tri Budc bao gia va x ly phan doi
{ {
"key": "value proposition", "key": "pricing",
"visual": "value private gym 01", "visual": "pricing private gym"
"objective": "explain personalization" }

}
Khi khach phan hoéi “dat qua”, ludng chuyén tuan tu:
“V6i muc tiéu clia anh/chi, diém em thdy phu hop 6
Private Gym |a minh khéng phai tu xay chuong trinh.
Huan luyén vién sé theo sat va diéu chinh theo qua

PRICE_OBJECTION
-> WHY PREMIUM
-> CASE_STUDY

trinh tap.” -> OFFER_CONSULTATION

— GUi kém hinh anh gia tri Private Gym.
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43. Nguyén tac thong tin dung luc

Chatbot khéng dudc tré thanh mét catalogue. Chudi x(¥ ly ding nhu sau:

KHACH PHAT BIEU

v

CHATBOT HIEU Y BINH

v

XAC BINH THONG TIN CON THIEU

v

GUI BUNG MOT HINH ANH

v

KHACH PHAN HOI

v

GUI HINH ANH TIEP THEO

Nguyén tac “théng tin dlng luc, dang nhu cau” 1a cach st dung hinh anh dé tang ty 1& chuyén dai, thay vi chi
lam chatbot tréng dep hon.

44. Bang chuan: loai - muc dich - thoi diém

Bang dudi day |a tiéu chudn ap dung khi trién khai thuc t€, diing lam co sd ban giao cho doi thiét ké.

Hero
Facility
Product Card

Tao &n tuong ban dau
Cho thdy khéng gian co s@

Phan biét hai san phdm

D3u hoi thoai
Khi khach thé hién quan tam

Sau budc kham pha nhu cau

Value Card Giai thich gia tri nhan duoc Trudc khi bao gia

Price Card Cong b6 mirc dau tv Khi khach hoi gia
Comparison So sanh hai hudng san pham Khi khach con phan van
Schedule Giai thich lich tap Khi khach hai vé lich

Session Flow

Giup hinh dung trai nghiém

Trudc khi dat lich

Review Tao niém tin Khi khach dang can nhac
Case Study Ching minh béng két qua thuc t€ Khi khach néu phan déi
Contract Thé hién tinh minh bach Khi khach héi vé hop déng
Policy Giam rai ro cdm nhan Khi khach can nhéc rang budc
Booking Chuyén déi Cuséi phéu

Next Step Giam lo ngai bi thuc ban Trudc khi xin so dién thoai
Lead Card Thu s8 dién thoai Cuséi phéu
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PHAN V

Thanh toan va sau ban

Thai diém khach hang dé cap thanh toan 13 tin hiéu manh nhat trong toan bd phéu. Chatbot can ding vai
tro tu van ban hang va chuyén sang xac nhan giao dich chinh xac.

01 Ludng thanh toan téng thé

02 Nguyén téc xac nhan trude khi tao giao dich
03 Thé thanh toan va ma thanh toan

04 Xac thuc giao dich bang webhook

05 Onboarding sau thanh toén

06 Hai ludng thanh toan riéng theo san pham
07 Dat coc va théng tin chuyén khoan

08 X ly giao dich that bai va bd gilta

09 Trang thai thanh toan trong CRM

10 B6n phéu ctia hé théng hoan chinh
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45. Ludng thanh toan téng thé

Khi khach hang xac nhan mua, ludng chuyén sang mét nhanh riéng véi yéu cau vé dd chinh xac cao hon han giai
doan tu van.

CHON SAN PHAM VA GOI
Két qua cla giai doan tu van

v

BAO GIA

v

KHACH XAC NHAN MUA

Tin hiéu chuyén nhanh

v

XAC NHAN GOI VA SO TIEN
Bé&t budc, trudc khi tao giao dich

v

TAO BON VA HOA BON

v

TAO LIEN KET THANH TOAN

Do hé théng thanh toan sinh ra

v

KHACH THANH TOAN

v

HE THONG XAC THUC GIAO DICH

Qua webhook, khong dua vao khai bao cua khach

v

DAT LICH VA ONBOARDING

v

GHI NHAN VAO CRM

Tai liéu luu hanh cho d6i tdc — khdng phd bién ra ngoai pham vi dy an 32



OACRM.TECH - Chatbot Fitness & Wellness — Tai liéu tu van trién khai

support@oacrm.tech

46. Khong tra lién két thanh toan ngay

Khi khach néi mudn thanh toan, chatbot khéng duoc tra lién két thanh toan ngay, vi con nhiéu théng tin can xac
nhan. Sai s6t 3 budc nay tao tranh chap sau ban.

KHACH “Toi &y goi 24 budi, thanh toan luén.”
KHONG “Day la lién két thanh toan: ...”

NEN

NEN

“Da dugc a. Em xac nhan lai giup minh trudc khi thanh toan nhé.”

NOI DUNG CAN XAC NHAN

+ Goi: Private Gym 1:1 — 24 budi
+ Gia: theo bang gia dang ap dung
« Thai han st dung goi

 Quyén Igi kém theo

Phuong thire thanh toan: chuyén khoan - ma QR - thé

“Thong tin trén da dung vdi chuong trinh minh lyva chon chua a?”
[Xac nhan thanh toan] [Téi mudn ddi goi]

Sau khi khach xac nhan, hé théng mdi khdi tao phién thanh toan

{

"intent": "payment",
"product": "private gym",
"package id": "PG24",

"quantity": 1,
"amount": 18000000,
"customer id": "xxx",

"status": "pending payment"

Gi6i han bat budc

Al khéng dugc tu tao sé tién hoac lién két thanh toan. Toan bo dit liéu tai chinh phai do hé théng thanh toan sinh ra
va tra vé; Al chi trinh bay lai.

47. Thé thanh toan

XAC NHAN THANH TOAN THANH TOAN BANG MA QR

PRIVATE GYM 1:1 [ MAQR]
TRANSFORM — 24 BUGI
N e 18.000.0004
Thdoi han - S6 budi - Quyén Igi

Noi dung chuyén khoan: PG24 - ABC123

TONG THANH TOAN M4 c6 hiéu lyc trong 15 phut

18.000.000d

[ THANH TOAN NGAY ]
Giao dich dugc bao mat

[ TOI DA THANH TOAN |
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48. Xac thuc giao dich

Khéng cong nhan giao dich dua trén khai bao cta khach hang. Trang thai da thanh toan chi dugc ghi nhan sau
khi hé théng déi chiéu thanh cong.

KHACH THUC HIEN THANH TOAN

v

CONG THANH TOAN

v

WEBHOOK GUI VE HE THONG

v

POI CHIEU

S6 tién dung - ma don dung - giao dich thanh cong

v

GHI NHAN TRANG THAI BA THANH TOAN

CHATBOT “Thanh toan thanh céng. Géi Private Gym 1:1 — 24 bugi ctia anh/chi d& duoc xac nhan. Budc ti€p
theo la dat lich budi dau tién.”
[Pat lich ngay]

49. Onboarding sau thanh toan

Nhiéu hé thong két thic hdi thoai ngay sau khi thanh toan thanh céng. Day la thiét k& sai: thai di€ém hoan tat thanh
toan chinh 1a luc bat dau qua trinh onboarding, va 1a yé&u t& anh hudéng truc ti€p dén ty I1& gia han.

Thiét k& can tranh Thiét ké nén dung
» Thanh toan thanh céng » Thanh toan thanh céng
+ GUi l6i cdm on + Chao mirng hoi vién
 KE&t thuc hoi thoai  Thu thap théng tin can cho budi dau
- Pit lich
» Phan céng huan luyén vién
« Nhc lich
- Bugi tap dau tién

CHATBOT “Chlc mirng anh/chi da hoan tat dang ky. D& bén em chuén bi budi dau tién phi hgp nhét, anh/chi
cho em biét minh muén bat dau vao thdi gian nao nhé?”
[Sang] [Chigu] [T&i]

“Anh/chi thudng thuan tién ngay nao trong tuan a?”

“Em d4& ghi nhan khung gid mong mudn. Bén em sé& xac nhan lich chinh thic cho minh.”

50. Hai ludng thanh toan riéng theo san pham
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PRIVATE GYM WELLNESS
Trinh tu bat budc Trinh tu bat budc
» Chon géi » Chon hinh thirc héi vién hoac goi
 Xac dinh s6 budi  Chon loai I6p
e Chon huén luyén vién » Xac dinh thai han
» Xac dinh thai han » Xac nhan gia
» Xac nhan gia * Thanh toan
» Thanh toan » Chon I6p
« Danh gia thé trang * Xép lich
+ Phan cong huén luyén vién » Chao mung hoi vién
» Xép lich

51. Dat coc va thong tin chuyén khoan

Truwdng hop khach mudn dat coc trude
DAy la mét y dinh riéng can khai bao. Al khéng duodc tw dwa ra mic coc néu chinh sach chua quy dinh. Hé théng
phai tra vé dir liéu trudc:
{
"deposit available": true,

"deposit amount": 5000000
}

“Da, chuaong trinh nay hién cé hé trg dat coc. Mdrc dat coc 1a 5.000.000d. Em giti thong tin thanh toan cho minh
nhé?”

Trwdng hop khach yéu cau thdng tin tai khoan
Khong dé Al tu viét s6 tai khoan ngan hang tir ndi dung da nap. Thong tin tai chinh phai 18y tlr cdu hinh hé théng tai
thai diém phat sinh giao dich. Al chi dinh dang lai d€ trinh bay.

{
"bank": "XXX",
"account name": "TEN DON VI",
"account number": "XXXXXXXX",
"amount": 18000000,
"reference": "PG24-A8F92"

52. Giao dich that bai va giao dich bé gilta

GIAO DICH THAT BAI

Khong dé ludng hdi thoai dirng lai. Can dua ra ba lua
chon xtr ly.

“C6 vé giao dich chua hoan tat a. Anh/chi c6 thé thir
lai hoac chon phuong thirc thanh toan khac.”
[Th lai] [P&i phuong thic] [Lién hé hd trg]

Tai liéu lvu hanh cho déi tac — khong phé bién ra ngoai pham vi du an

TAO GIAO DICH NHUNG KHONG THANH TOAN

Day 1a nhém lead c6 miic dd s&n sang cao nhat. Can mot
budc theo doi tu dong sau khoang 15 phut.

“Em thdy minh vira tao thong tin thanh toan cho goi
Private Gym 24 budi nhung giao dich chua hoan tat.
Anh/chi c6 gap kho khan khi thanh toan khéng a?”
[Thanh toan lai] [T6i can hoi thém] [P&i phuong thirc]
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53. Trang thai thanh toan trong CRM

Trang thai chuén Trang thai 16i
Ludng thanh céng Nhanh phét sinh tit PAYMENT_PENDING
* NEW « EXPIRED — hét hiéu luc
* PACKAGE_SELECTED » FAILED — giao dich that bai
* PAYMENT_PENDING * CANCELLED — khach hay
* PAYMENT_PROCESSING
* PAID

Trudng di liéu can lwu trén moi hd so lead

+ San phdm - Goi - S6 tién
» Trang thai thanh toan * Ma thanh toan * Ma don hang
+ Thoi diém tao * Thai diém thanh toan + Trang thai dat lich

54. B&n phéu cla hé théng hoan chinh

Khi trién khai thuc t&, hé théng khéng chi cé phéu ban hang. Bdn phéu dusi day can dudc thiét k& dong thoi.

Kham pha Sang loc nhu cau, dinh hudng san pham Lead c6 muc tiéu va van dé rd rang

Ban hang Tuw van gia tri, bao gia, xt ly phan déi, thu so dién Lead dudgc phan cdp va chuyén déi ban

thoai hang
H6b trg Tra 16i cau hoi thudng gap ngoai ludng ban hang Giam tai cho nhan su truc kénh
Thanh toan va sau ban  Giao dich, onboarding, trai nghiém, gia han Doanh thu va gia tri vong doi khach hang

Thanh toan khéng phai diém két thic ctia qua trinh ban hang. Chudi day da 1a: thanh toan - onboarding — trai
nghiém - duy tri - gia han. V&i mé hinh phong tap cao cép, gia han la phan tao ra phan I6n gia tri vong doi
khach hang.
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55. Kién truc tdng thé duwoac khuyén nghi

KHACH HANG

v

NHAN DIEN Y BINH

v

PHAN NHANH: BAN HANG HOAC HO TRO

v

QUAN LY TRANG THAI HOI THOAI

v

DPE XUAT SAN PHAM

v

CHON GOl

v

BAO GIA

v

PHAN NHANH: CHUA SAN SANG HOAC SAN SANG

Chua sn sang - nudi dudng

v

DICH VU THANH TOAN

v

XAC THUC QUA WEBHOOK

v

ONBOARDING VA BAT LICH

v

CRM VA PHAN CONG HUAN LUYEN VIEN
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Tong két

Bay nguyén tac dudi day la phan can gil lai khi trién khai, ddc lap vdi nén tang cdng nghé duoc lua
chon.

01 Téach hai hanh trinh tir dau

Private Gym va Wellness tuong (ng hai tdm ly mua khac nhau, khong ding chung moét ludng.

02 Khéng bao gia trude khi co béi canh
Con s6 dua ra khi khach chua hiéu gia tri sé bi so sanh vai mat bang phé théng.

03 Tao ly do trwdc khi xin sé dién thoai
Khéach can nhan duoc mét két qua cu thé khi cung cép thong tin lién hé.

04 Al diéu khién ngén ngi¥, khéng diéu khién phéu
Céc diém anh hudng chuyén déi dugc cé dinh bang cau hinh; Al chi d&m nhiém cach dién dat.

05  Luu trang thai d& khong hdi lai

Hai lai théng tin khach da cung cap 1a 16i [am méat cdm giac dudc tu van.

06 GUi dung mét hinh anh, ddng thoi diém
Hinh anh la céng cu thuyét phuc va diéu hudng, khdng phai nodi dung trang tri.

07 T6i wu ty 1& khach mua, khong t6i wu s6 luong lead

Chubi can theo ddi la s6 dién thoai — dat lich -~ d&n cd s& - mua goi.

Pham vi trién khai cing OACRM.TECH

Tai liéu nay mo ta phan thiét ké. Viéc trién khai gom ba khaoi cong viéc: cdu hinh ludng hdi thoai va bd diém diéu
khién trén nén tang chatbot; thiét Iap trwdng di liéu, chdm diém lead va ban tom tét tu dong trén CRM; xay dung
thu vién hinh anh theo nhan dién thuang hiéu cla tirng don vi. Bang gid, chinh sach va théng tin thanh toan do don
vi cung cép va dudc nap vao cau hinh hé thdng, khéng dua vao ndi dung sinh tu dong.

OACRM.TECH - support@oacrm.tech - chatbot.oacrm.tech
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